
1   Log into your online banking account

3 Please change your PIN now.

2
synchronise your Sparkasse Card (debit card) for the chipTAN system. 

Depending on which TAN generator you use, you will be able to switch between the display of the QR code 

and the Flicker code.

4   Generate a TAN as described 

TAN?“ question by 

tapping on OK“.

Tap on Weiter“.

The transmission has been completed. 

The start code is shown on the display.

Check the start code against the start code shown on your PC.

A TAN will now be requested to “sign” 

the PIN change. To do so, please use your 

TAN generator, insert the card and follow 

the descriptions on the screen – just like 

during synchronisation.

Sparkasse Gladbeck   |   Friedrich-Ebert-Str. 2   |   45964 Gladbeck   |   Phone: 02043/271-0   |   E-Mail: info@sparkasse-gladbeck.de   |   www.sparkasse-gladbeck.de december 2023

DO YOU HAVE ANY QUESTIONS? WE WILL BE HAPPY TO HELP YOU. 

Central service call number: You can contact us 

under .

Further information about the Sparkasse app is 

available at: 

Telephone: 

Available: 

YOU CAN ALSO CONTACT US AT:


